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REAL ESTATE
FULL SERVICE BROKERAGE

Application Requirements **NEWLY UPDATED May 2025**

Thanks for your interest in a Red Team Real Estate property. We look forward to helping you with your application. To
serve you best, we feel it is imperative you are made aware of, and fully understand our application policies and
procedures before placing an application.

Click below to view the link:

Texas law requires all license holders to provide the Information About Brokerage Services form to prospective clients.

Please consider the following before submitting an application for lease:

Qualification is based on credit history, rental history, home ownership and income. If you have any questions regarding
qualification after reading this, please contact our Leasing Team prior to submitting application.

If you would like to see a copy of the lease before applying, you may request it via email at pm@redteamdfw.com.

Notice that Application Fees are Non-Refundable
The Application Team processes on a first come/first serve basis.

Applicants

Each person residing at a property and over the age of 18-years old must complete a separate application. If approved,
only those applicants and their dependents may reside at the property. All dependents must be listed the application by
applicant. Red Team processes applications in the order which they are received. (first come/first serve) Please note: if
two persons (over the age of 18) are applying to both reside together at a property, each must complete separate
applications and both must pay a separate full application fee. The non-refundable Application Fee is $65.00 per
applicant and is subject to change. Please note actual current amount of Application Fee at the time of application
submission on the Red Team Real Estate website. All applications must be submitted online.

Animals: All applicants are required to complete a PetScreening profile (one per household). PetScreening is a 3™ party
service we use to assess animals that will live at the property. This service is required at no cost for non-animal
households. There is no fee to submit an accommodation request for Service / Emotional Support animals. The Pet
Screening fee is $20 for the first pet and $15 for each additional pet and is subject to change. Please see the Pet Policy
section below for more details. If an unapproved applicant completes a PetScreening Profile and is not approved for a
property, they will need to reach out to PetScreening directly to request a refund.

Tenant Benefit Package: Every approved household is required to enroll in the Tenant Benefit Package. The Tenant
Benefit Package @ $49.99. Please check RentRedTeam.com for current rates. More info on [Second Nature below.

4455 Camp Bowie Blvd #114-166, Fort Worth, TX 76107
817.921.3545
www.RentRedTeam.com 1
Rev: 05.25


https://files.constantcontact.com/b3971f33401/0b695d20-4294-4cb9-aee2-02afced1f130.pdf
https://files.constantcontact.com/b3971f33401/0b695d20-4294-4cb9-aee2-02afced1f130.pdf
mailto:pm@redteamdfw.com

REDATEAM

REAL ESTATE
FULL SERVICE BROKERAGE

Working with Outside Realtor

If you are working with an outside Real Estate Agent, please submit their name, phone number, and email address via
email to rental@redteamdfw.com with your name and the address for which you are applying in the subject line.
Failure to do so could result in your Agent not receiving credit for helping you with the process. For your Agent to be
paid, they must show you the property, submit an Agreement Between Brokers, and their brokerage’s W-9 to receive
commission. Your agent should check the MLS Dashboard for additional details.

Credit Criteria

A Credit Report is obtained on all applicants. Credit score is considered for Security Deposit requirements. Bankruptcies
are treated on a case-by-case basis. The Credit Score used is the Experian “Vantage Score 3.0”. ** Credit history details
below apply to all units unless otherwise stated in the Listing on the Red Team website. **

Credit History

Credit Score 701 or above: Rhino Security Deposit Policy or Escrowed Security Deposit equal to 1x monthly rent required
Credit Score 651 — 700: Rhino Security Deposit Policy or Escrowed Security Deposit equal to 1.5x monthly rent required
Credit Score 601 — 650: Rhino Security Deposit Policy or Escrowed Security Deposit equal to 2x monthly rent required
Credit Score 551 — 600: Rhino Security Deposit Policy or Escrowed Security Deposit equal to 2.5x monthly rent required
Credit Score 501 — 550: Rhino Security Deposit Policy or Escrowed Security Deposit equal to 3x monthly rent required
Credit Score 300 — 500: Rhino Security Deposit Policy or Escrowed Security Deposit equal to 4x monthly rent required
No Credit Score: Please contact our office

Automatic Rejection
Any of the following will result in an automatic rejection:

=  Unpaid debt to prior landlord in the last 3 years

=  Current Federal tax lien

= Current default on student loan

=  Current default on child support

= False or misleading information presented in application process

Rental History
Rental History is reviewed for the past three years.

If the applicant cannot provide proof of appropriate notice to the current landlord, denial may occur.

Income

Applicant(s) must provide proof of gross monthly income (before taxes and other deductions are made from paycheck
and combined across all applicants) of at least three times (3X) the monthly rental rate of the property. Please submit
2 most recent paystubs per applicant. Self-employed applicants may submit their most recent tax return and bank
statements for the previous three months. All income documentation must include the applicant’s name to confirm
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authenticity. Unverifiable income will not be considered. Proof of income may be uploaded with your application.
Failure to provide recent paystubs may incur an Administrative Fee on first month’s rent.

Criminal Background Check
A Criminal Background Check is run on all applicants and considered in the review process by the Application Team.
Sexual offenses and violent crimes may result in denial.

Pet Policy

Red Team Real Estate has a very basic pet policy. Most of our properties allow most pets. We understand that pets play
a significant role in many people’s lives, so we strive to allow most animals in most properties. **Please make sure to
ask if the property you’re interested in allows pets and does not have weight restrictions. **

PetScreening Profiles are required for all animals (pets) looking to be accepted in one of our properties.

If you have several pets, please check the City Ordinance for the number limit of animals permitted at a property.
Regardless of prior consent, Red Team Real Estate reserves the right to have any pet removed from the property if it is
determined that the pet poses a threat to the safety or condition of the property or any people in the property or the
community.

Applicants are required to submit a full animal (pet) application through: https://redteam.petscreening.com/ for each
pet. A PetScreening profile fee is $20 for the first pet & $15 for each additional pet. There is no fee assessed for those
without pets, however, a "No Pet" PetScreening profile is required. A no-cost profile for Service and Emotional Support
Animals should also be completed at RedTeam.PetScreening.com.

Inside of that application portal for PetScreening.com you will be required to provide the following information:

1) Full description of your animal (pet) of type of pet, gender, breed, age, color, weight, neutered / non-neutered.
2) Up to date veterinarian contact information to include most recent annual vaccination records.

3) Most recent photos of each animal (pet).

4) Supporting documentation for any Emotional Support Animal (ESA) or Service Animal.

Once information is received and verified, your pet will be assigned a Fido score from 1 to 5 Paws

An agreement is required for each approved animal. Unauthorized animals are not allowed at any time and may be
cause for eviction.
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1Paw = $100

Photo ID

A current valid photo identification is required for all applicants and may be uploaded for each applicant at the time of
application. Please confirm the photo identification is legible (readable) when uploaded.

Security Deposit and Administrative Fees

Applicant(s) must be prepared to pay Administrative Fees in Certified Funds within 24 hours of notification of approval.
The Administrative Fee is non-refundable. Current Administrative Fee is $250 per unit. Method of fee payment must be
approved by Red Team, in advance.

Red Team Real Estate offers a zero-deposit option: Approved tenants may purchase a Security Deposit Insurance Policy
through Rhino Security Deposit Insurance for a nominal monthly fee instead of a traditional security deposit.**Please
see Credit Criteria Section

Approved tenants will receive a link to purchase their policy from Rhino to begin service.

In most cases, within 1 (one) business day, approved applicants who have paid the non-refundable Administrative Fee,
submitted their Prescreening Profile(s), and presented a Rhino policy or paid a traditional security deposit, will receive a
lease for review and signature. Red Team is available to answer questions you may have about your lease after you
review it. Please call, text, or email us with questions or to set up a time to discuss.

Lease must be signed within 5 (five) days of notification of application approval. If not, applicant(s) may be skipped over
for the next application on the property. Upon approval, applicant(s) must take possession within two weeks unless
approved by Red Team Real Estate, in advance. Failure to complete process will forfeit all monies collected.

The first full month’s rent and any other deposits / fees are required in full, at least 48 hours prior to taking possession.
There are several options to pay your first full month’s rent and any other deposits/fees.
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First Month and Any Additional Balance

1. eCheck (ACH) — If time allows, the Tenant Online Portal will allow for online payments at least 7 days before
possession. There is no fee for this option. In order for the Tenant Online Portal to be activated, the Security
Deposit (or Rhino Security Deposit Policy) and Administrative Fee must be received.

2. PayNearMe Electronic Cash Payment (ECP) — This option is available up through the day before possession. You
will be emailed a form, specific to your account with Red Team, to take to participating 7Eleven, Ace Cash
Express, or CVS stores to pay with cash. This service is similar to a “Western Union” transaction. There is a fee
associated with this payment option.

3. Bank Wire — This option is available up through the previous business day before possession. There is a $75
Administrative Fee associated with this payment method. The approved applicant is also responsible for any
fees incurred by Red Team Real Estate to receive a bank wire. Please contact Red Team if you would like to use
this option.

Move-Ins
All property possessions are “contactless” meaning a lockbox code will be sent for access on the agreed upon day of
possession assuming we have received your first full month’s rent and outstanding fees.

All properties are given a “basic clean” prior to move-in. This entails:

e Vacuuming, sweeping, and mopping the floors

e (Cleaning the bathrooms — toilet, bathtub, mirror, sink, etc.

e Cleaning the kitchen — wiping surfaces, inside and outside of appliances, sink, etc.
e Light dusting of fixtures and windowsills.

The definition of “clean” is subjective, credit will not be given for dissatisfaction of unit with a basic clean as outlined
above.

Lease Signing

Upon receipt of an approved applicant’s Administrative Fee and Rhino Policy or escrowed deposit a lease will be
generated (in most cases) within 1 business day and sent for review/electronic signature. Red Team is available to
answer questions you may have about your lease after you review it. Please call, text, or email us with questions or to
set up a time to discuss.

If the lease is not signed within 5 days, the Administrative Fee, Security Deposit, and any other fees are forfeited.

Renter’s Insurance
Proof of Renter’s insurance is required for every property before taking possession. If you do not already have an
established insurance relationship, there is an option available for application and purchase through Red Team Real

Estate's partner Fecond Nature]and their RBP (resident benefit package).
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This building is Deposit-Free™

As an alternative to security deposits, we are pleased to offer

Deposit-Free™ Living from Rhino.

Deposit-Free™ Living is a low-cost insurance plan that
covers your apartment for any damage or unpaid rent

that may occur during your lease term.

Tenants are 100% covered for minor damage like
nail holes and scratched floors. You'll never be held

responsible for unavoidable damage.

Pricing is typically less than 1% of your monthly rent.
Your monthly price is flexible based on the amount of

coverage needed for your apartment.
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el approved in seconas.
Sign-up is simple and most applicants are accepted on the spot.
Ask your leasing agent for Answer a few quick questions Confirm your pricing, enter
an invitation to enroll with to see how much coverage your payment information and
Rhino after you apply to the you'll need. secure your apartment.
property.

Questions? Contact support@sayrhino.com any time.
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We encourage healthy and responsible
pet interactions for all residents, and we
strive to create a community that
welcomes everyone and ensures a pet-
responsible environment. We use a third-
party pet application service that is simple
and secure while storing your pet's
information in one place.

This service makes it easy for
Pet/Animal Owners to share their animal
records with their Housing Provider, pet
groomers, doggy daycares, dog walkers,
pet sitters, vets, pet friendly hotels, and
more.

PRICING
» $20 for an individual Pet Profile
« $15 for each additional Pet Profile
» No charge ($0) for an Assistance
Animal Accommodation Request
» No charge ($0) for a No-Pet profile

All profiles are active for one year
upon completion.

HOW TO MAKE A PROFILE
Note: Applicants without pets must complete
the online affidavit, while Pet Owners should
gather the following to start:

 Vaccination Records

* Microchip Information

* Photos of Your Pet

1. All applicants should visit:

https://redteam.petscreening.com

2. Review the policies and click the ‘Start
Here’ button for No Pets, Household Pets,
or Assistance Animals.

3. Enter your contact information, read and
accept the Terms of Service, and click
‘Create Profile’.

4. No Pets: Simply complete the affidavit
questions.

Pet/Animal Owners: Select the type of
animal then click Create a Pet Profile. If
you are making an accommodation request
for an Assistance Animal, the request box
will be preselected.

5. On the next page, click on each section
within the profile to enter details, upload
photos and attach documents.

6. For Pets: Click the green 'Proceed to
Payment' button at the top right of the
profile, enter payment details and
submit. For Animals: Click the green
'Submit for Review' button at the top right
of the profile.

7. Your Pet Profile will be shared
automatically with your housing provider.


http://redteam.petscreening.com/
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5-star reviews

Feel right at home with our resident benefits package.
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Filter Delivery Service - Changing filters is as easy as opening the front door. This service helps you save up
to $250/year and reduces the hassles of repairs.

Renters Insurance Program - We've secured the industry-leading value policy from an A-rated carrier. You'll
benefit by being added to our master policy so all of your insurance requirements in the lease are met. If you
want a retail individual policy, you can still get that at any time.

Resident Rewards Program - Rent day is now rewards day. You'll get cash, gift cards, and exclusive
discounts you can use to save up to $4500/year on everyday expenses.

Credit Building - We report every on-time rent payment so you build credit. Average increases of 23 to 42
points in resident scores. We can report up to the past 24 months for an immediate boost.

$1M Identity Protection - 1in 4 Americans are victims of identity fraud. All adult leaseholders get $IM coverage
backed by AIG, monitoring through IBM’'s Watson, and a dedicated, US-based Identity Restoration Specialist.

Move-In Concierge - One call sets up utility, cable, and internet services - and helps you get the best promos
and discount codes available.

On-Demand Pest Control - Pest Assurance, powered by Pest Share, a targeted and effective pest control
solution.

Online Portal - Access your documents and pay rent through our easy to use online portal.

24/7 Maintenance Coordination - It always seems like things happen after hours. This makes reporting
those pesky maintenance issues easy and fast either online or by phone.

Vetted Vendor Network - Everyone who services your home is screened to exceed our standards for
insurance, licensing, and professionalism for the job.

Home Buying Assistance - For those who want to move onto homeownership, we’ll help you get there.

Learn more at secondnature.com/residents

For questions or claims related to your Renters Insurance Program, please contact claims@secondnature.com. Second Nature Insurance Services, LLC. (NPN 20224621) CS1007-RES 02/24 V1
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We're Excited to Introduce a Perk Included In Your Resident Benefits Package!
The innovative Pest Share program.
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On-Demand Convenience

Say goodbye to traditional preventative schedules. Requesting service for visible pests is
just a click away—no need to submit a maintenance request.
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Submit your pest You'll receive updates via Our expert Network Enjoy a Pest Free
control request at Phone or Email from Pest Share, Service Provider will Home!
PestShare.com and the Service Provider with visit your home to
pre-treatment instructions and take care of the
to schedule your appointment pests.

e Bed Bugs

Pest Control e Weevils

—> On-Demand Sl

Discounted Rates For Pest Control Services for Non-Covered Pests Available

www.pestshare.com
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Pest Share Resident FAQs

Q: What are the benefits of Pest Share?
A: Residents can easily report visible pests through the Pest Share website, ensuring swift
and effective treatment.

Q: What pests can | request service for?
A: Contact your Property Manager for the Pest Share flyer, which has all the details and
instructions.

Q: Is there a limit to the number of services included in the Pest Share program?

A: The Pest Share program provides up to four (4) service requests, with a maximum of
three (3) covered pests in a 12-month period; from the first service request. Each service
has a 30-day warranty from the completion of the service. To request warranty service,
please submit a new request at PestShare.com. All service requests are subject to review
and approval by Pest Share.

Q: How do | request a service for pest control?
A: Submit all requests at PestShare.com, for visible pest activity in your home.

Q: What do | need to include in my PestShare.com service request?
A:
e Your complete service address (including unit #), a valid phone number, email
address. Identify your pests *This is not a preventative service.
e Upload a picture of the pest(s) or any signs of the pest when submitting your service
request.
¢ If a photo is not provided, you may request an exception with a valid reason for the
omission of a photo.*Your service request will be reviewed for approval.
e Outdoor Services: Pest Share covers the treatment of interior dwellings and any
attached buildings such as garages, porches, or detached outbuildings with floors.
There may be extenuating circumstances, taken into consideration case-by-case.

Q: How will  know that my request was received?
A:
e Once you've completed your request, Pest Share will provide you with a Request
Number. You can use this number to reach out with any questions.
e Pest Share will communicate via email to confirm the submission of your service
request; be sure to check your spam folder throughout the process.
e The Service Provider may communicate via email or phone to schedule your service.

Q: Why would there be a delay in receiving contact from a Service Provider?
A:
e Pest Share, streamlines scheduling by connecting you directly with the service provider.
e The expected timeline for contact from the service provider for scheduling is within one
business day after the request is received.
o If there is a delay, refer to the initial email sent by Pest Share. This ensures you have all
the necessary details to promptly arrange your service appointment.


https://pestshare.com/
https://pestshare.com/
https://pestshare.com/
https://pestshare.com/
http://www.pestshare.com/
http://www.pestshare.com/
http://pestshare.com/
http://pestshare.com/
http://pestshare.com/

Ap Pest Share

Pest Share Resident FAQs

Q: How do | contact Pest Share for questions?
A: Visit PestShare.com and communicate with us using the chat bug or by sending an
email to servicerequests@pestshare.com.

Q: What is the Pest Share Marketplace?

A: Your “one-stop shop” for pest control, offering savings through our nationwide network of
expert providers. Quotes and simple online payment are available for issues with pests
outside of your package coverage.

¢ Uncovered pests: Submit a service request at PestShare.com, and identify your visible
pests that are not covered under your package.

¢ If the Marketplace is active for your property management company, a quote will be
provided with an option to proceed to checkout.

¢ Standard requirements, communication, and timeframe from Pest Share and your
Service Provider still apply.

Q: What happens if | receive an invoice from the Service Provider after the service?

You might receive an invoice directly from the service provider, as their software auto-
generates and sends it to the designated contact.

If you've requested a service and haven't exceeded your limit of four service requests
(covering up to three pests each) within 12 months, please contact us at
servicerequests@pestshare.com we will contact the assigned service provider and handle
payment for covered pests and ensure you don't receive further billing.

You are responsible for the invoice if the service requested involves a pest not covered by
your Pest Share package.

If you submitted your request for the uncovered pest through the marketplace (prepaid)
you can disregard the bill.

Q: What if I'm not home for the scheduled pest control appointment?

When the service provider cannot access the home because an adult (18+) is not present
at the time of appointment or the property is otherwise inaccessible, the service call results
in a missed trip due to tenant liability. Pest Share may use the available benefit to cover the
missed trip charge that would otherwise be charged to a tenant.

For any questions or concerns, email us at servicerequests@pestshare.com or use the
Chat Bug feature on PestShare.com. We're here to help!



http://pestshare.com/
mailto:servicerequests@pestshare.com
mailto:servicequests@pestshare.com
mailto:servicequests@pestshare.com
mailto:servicequests@pestshare.com
http://pestshare.com/
mailto:servicerequests@pestshare.com
http://pestshare.com/
http://pestshare.com/
mailto:servicerequests@pestshare.com
mailto:servicerequests@pestshare.com
mailto:servicerequests@pestshare.com
mailto:servicerequests@pestshare.com

	Binder1.pdf
	Resident FAQs (All Packages) .pdf
	RBP Flyer Basic Package.pdf
	Application-Requirements.pdf
	Notice that Application Fees are Non-Refundable
	Applicants
	Working with Outside Realtor
	Credit Criteria
	Credit History
	Automatic Rejection

	Rental History
	Income
	Criminal Background Check
	Pet Policy
	Photo ID


	Resident RBP Flyer - Red Team Real Estate.pdf



